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In troduction

At the end of the 19 ™ century, the entrance of the United States of America onto the Cuban War was

caused by the pressure of the news published by the main North American journals at the time:

Hear st 6s New York Jour nal Bothdepoftedlniaseff-snterésted Wagtvat Yor k Wor | d.
it was a Spanish attack what sank the battleship Maine. Nevertheless, the reality was a little more

ordinary: it was an internal blast. For this reason, and to remind that fake news are not

recent but they have a negative impact on our liv es, we have used this name to head our

research.

José Manuel Burguefio contextualises this reality in a series of articles. Indeed, when talking about
disinformation we cannot get caught in the trap of modernity, as this disinformation and these fake
news have not been shown recently but since the beginning of time. From the accusations that

Christians had to bear, described by Tertullian in the third century, to the schemes used during the

French Revolution that led to Marie Antoinette being guillotined,or t o Hi t | er 6s propaganda. Mo
recently, fake accusations against refugees in Cologne i
American elections between Clinton and Trump, whose end led to statements suchasdot he now

called fake news can have consequencesi n t he real worl do.

Why does it appear now with another name? Although fake news are as old as communication itself,
the scope and speed of its dissemination due to Internet and social media give them a new nuance.
The universalisation of dissemination tools, and its easy and free usage increases the spreading of

this fake news greatly (the name fake news is questionable sincet he ter m finews o i mpl i es
truthfulness). Thus, fake newsd6 power to |l ead to mistake
Thewicke dness of its evolution | eads to the usual identific

as if reality could accept an equally valid alternatived o r  f-p 10 8 & kiich mess with its
antithesis with a non-convincing prefix.

However, we cannot ignore the fact that this reality does not affect all the population in the same

way. As we have seen, these dynamics have been based on the exploitation of otherness. In other

words, the diff ethenm cbee ibnegt wiet ehne nfiou st h e ulsupwitipallthdhat al ways p
social resentment and blaming. At present, this otherness is represented by diversity.

1Burgue€fo, Jos® Manuel: Ad8n y Eva, Ner - n, Mar 2 a An tlrdenPRresg Serviees. Tr u mp : | as
August 2020. https://ipsnoticias.net/2020/08/adan -eva-neron-maria-antonieta-trump-las-fake-news-falsas-no-nuevas/
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Nowadays, in 2021, what is most striking is that this is still happening in democratic societies where,
in advance, freedom of information ; is guaranteed in different constitutions, codes of ethics and
international regulations.

Based on this analysis, we want to address rumour, disinformation, media treatment, social media,
etc., in a broader way that focuses on their impact on the lives of the people affected. According
to our vision, in SOS Racismo we aim to put migrants and ra cialised 3 people at the
centre of research, so that we break with the traditional subject/object relationship of

research and move towards a relationship between equals. To this end, we have

adopted different methodologies that make the study a collective exercise in
construction, in the highlighting of the importance of different knowledge, in social

improvement and in proposals to make diversity a new centre on which to build our

coexistence based on the respect for human, civil and political rights.

2 "Freedom of information can be defined as the right to have access to information held by public bodies. It is an integral part
of the fundamental right to freedom of expression, recognised by the Resolution 59 of the United Nations General Assembly,
adopted in 1946, as well as by Article 19 of the Universal Declaration of Human Rights (1948), which states that the
fundamental right to freedom of expression includes the right "to seek, receive and impart information and ideas through any
media and regardless of frontiers".

"Freedom of information has also been established as a corollary of freedom of expression in other important international
instruments", such as the International Covenant on Civil and Political Rights (1966) and the American Convention on Human
Rights (1969). Cf.: http://www.unesco.org/new/es/commun ication-and-information/freedom -of-expression/ freedom-of-
information/

3"Itis a way to describe the racial category. It is another category as gender or sexuality. Strictly speaking, a racialise d
person is someone who receives favourable or discriminatory treatment on the basis of the racial category that society
ascribes to them”, as Moha Gerehou describes in his article. Cf.:

https:/ /www.eldiario.es/opinion/ zona-critica/racializado_129_1074959.html



https://www.ohchr.org/SP/Issues/Pages/UDHRIndex.aspx
https://www.ohchr.org/sp/professionalinterest/pages/ccpr.aspx
http://www.oas.org/dil/esp/tratados_B-32_Convencion_Americana_sobre_Derechos_Humanos.htm
http://www.oas.org/dil/esp/tratados_B-32_Convencion_Americana_sobre_Derechos_Humanos.htm
http://www.oas.org/dil/esp/tratados_B-32_Convencion_Americana_sobre_Derechos_Humanos.htm
http://www.unesco.org/new/es/communication-and-information/freedom-of-expression/
http://www.eldiario.es/opinion/zona-critica/racializado_129_1074959.html
http://www.eldiario.es/opinion/zona-critica/racializado_129_1074959.html
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Objectives and
methodology

This study was based on Participatory Action Research (PAR), a method of study and transformative action, which seeks to
obtain reliable and useful results to improve collective situations, basing the research on the participation of the groups
themselves. The research delved into the informative treatment of migration, disinformation, and social media, as well as their
relationship with hate speech through various methodologies. In this way, three different studies were conducted to understand
the informative treatment of migration from different perspectives: content analysis, headlines in the written press and emotions
in the media when reporting on migration or diversity.

At the same time, the impact on the daily lives of migrants and racialised people w as analysed through the perceptions of the
participants. That is, the aim was to analyse the dimension of the psychosocial and emotional impact of hate speeches and
disinformation on the lives of these people. On the other hand, it was also interesting to investigate, from a perspective and
mapping of the feelings4 and experiences of the people affected, the effects and impacts of the different public and private anti -
rumour and anti-racism initiatives and campaigns that have been worked on and disseminated in this field.

To this end, various empirical studies were conducted: territorial mapping, semi -structured interviews, focus groups and
participant observation in which the perceptions of the participants were collected. This PAR focused on the Spanish territories
in which the SOS Racismo Federation participates:Galicia, Bizkaia, Gipuzkoa, NavarraAragon, and Catalonia Based on their
own realities and knowledge, their aim is to learn about the psychosocial impact of rumours, disinformation and hate
speeches, and to identify proposals and measures to confront them.

A total of 83 semi-structureds interviews aimed at experts in this field were conducted. Those belonging to communities that may
have been affected by rumours and hate speeches (migrants, racialised people of national or foreign origin with a social
background, leaders of associations, migrant communities, activists, etc.). As well as other agents that are part of the social
fabric of each territory and are related to this subject ¢. The systematisation of the information was based on quantitative analysi s
using Iramuteq; software to make a qualitative interpretation of the results.

Moreover, 12 focus groups were formed (6 mixed, 6 non -mixed, one per territory) with a total participation of 73 people.
Throughout the process, participant observation was used to perceive the not perceptible dynamics in the discourse.

The non-mixed focus group was composed of migrants and racialised people of different profiles mentioned above. A non-
mixed group was formed in each territory with the participation of 37 people. In the mixed focus groups, also formed in each
territory, different agents participated: migrants and/or racialised and non -migrants, who are related to the issue of migration,
hate speech and disinformation; communication agents, people belonging to migr ant or anti-racist collectives, institutional
agents, local associations, people belonging to social movements, leaders of migrant communities and civil society, etc. A total
of 36 people participated in the mixed groups.

Based on adialogue of knowledge and recognition where understanding each other's positions and orientations is necessary.

Between 12 and 15 people in each territory.

Associations, public institutions, communication experts, technical staff of municipal councils, university professors, etc.).

IRAMUTEQ software processed the texts according to the analytical categories of the project, counted the absolute frequency of words, and generated
graphical images of the most recurrent words and topics in the interviews conducted.
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